
   

 

 
 
Greetings, Kentucky! 
 
The Sprint Relay team is thrilled to provide relay services for the citizens of and visitors to 
the State of Kentucky, effective March 1, 2011. A long history in the relay communications 
business demonstrates our strong commitment. Our ceaseless drive for innovation has 
been the key to expanding and improving accessible telecommunication options. 
 
We are pleased to offer Spanish to English and Dedicated Voice Carry-Over (VCO),  
two new services in Kentucky. The only number that has changed is 1-900. 
 

• 711 
• TTY:  1-800-648-6056 
• Voice:  1-800-648-6057 
• ASCII:  1-800-648-6056 
• Dedicated VCO:  1-866-648-5926 (new service) 
• Hearing Carry-Over:  1-800-648-6056 
• Speech-to-Speech:  1-888-244-6111 
• TeleBraille:  1-800-648-6056 
• Spanish to Spanish:  1-866-490-4403 
• Spanish to English:  1-866-648-5946 (new service) 
• 900 (not toll-free)  1-900-230-5369 (new number) 

 
Kentucky Relay Customer Service 
• 1-800-676-3777 (Voice/TTY) 
• 1-800-676-4290 (Spanish – Voz/TTY) 

 
For more information and to learn about all of the services for you, please visit the new 
website, www.kentuckyrelay.com. 
 
We are eager to deliver stellar services for Kentucky relay users and to partner with various 
organizations/agencies throughout the state. 
 
Sincerely, 
Emma Danielson 
Relay Program Manager, Kentucky 
emma.danielson@sprint.com 
877.698.5520 (TTY) 
217.698.4031 (Voice) 


